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Picabeen acknowledges the Turrbal and Jagera
or Yuggera Peoples as the Traditional
Custodians of the land on which Picabeen
Community Centre is located.

Picabeen pays respect to Elders past, present
and emerging. We recognise those whose
ongoing effort to protect and promote
Aboriginal and Torres Strait Islander culture
will leave a lasting legacy for future Elders and
leaders.
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Over two years in the making, this 30th Anniversary Commemorative Book has involved
contributions from many people, and we would like to thank all who have had a part in bringing it
together.
Without the planning, creative energies, tenacity, and dedication of staff, students and volunteers
this book would not have been possible.
We have included some reflections below from the Social Work students who have been
instrumental in the compilation of this treasure.

Liam Powell- QUT Social Work Placement Student- Semester 2, 2020
My placement at Picabeen was the perfect introduction to social work practice.; contributing to the
30th Anniversary Commemorative book was particularly rewarding. Through conversational
engagement with the broader community, I had the pleasure of seeing and understanding
Picabeen through dozens of unique perspectives from different times, spaces, and contexts.
Whilst everyone’s insights were unique, a raft of common themes and shared values were
unearthed across this explorative process – acceptance, growth, compassion, community,
connection, difference, diversity, respect, warmth and hope. To me, it’s these common themes that make Picabeen the dynamic and welcoming place it is.

THE Creators of
the book

Jacky Chan & Madison Smee- QUT Social Work Placement Students- Semester 2,
2021

We have been extremely grateful to have gathered information for the 30th Anniversary
Commemorative Book as one of our projects for our social work placement at Picabeen. It has
been a rewarding experience to be able to connect with people who have engaged with
Picabeen throughout its history; we were able to hear first-hand about the amazing impact that
Picabeen has had on its local community for the past 30 years.
We both recognised throughout this experience how happy people are to talk about Picabeen;
whether they are past students, staff, volunteers or service users - all have something kind to
say about the centre.
We hope you enjoy the book, and we wish Picabeen a happy 30th anniversary!

Daisy Chaseling - QUT Social Work Placement Student- Semester 1, 2022 &
Marcus Tang QUT Social Work Placement Student- Semester 2, 2022
It has been an absolute pleasure to have the opportunity to be involved with the final
production stages of this book. Picabeen has had such a meaningful impact on so many people
in the local community and from reading through the testimonies in this book we think that is
really evident. Picabeen has provided such an incredible learning opportunity for us and for
that we will be forever grateful!

Picabeen's
30th Anniversary Celebration
Since 1992, Picabeen Community Centre has been fostering human connection,
uniting community and striving towards a more socially just tomorrow. This book, a
collection of stories and community insights, seeks to celebrate and commemorate
the association’s 30th anniversary. It is written in honour of Picabeen’s community; a
diverse group of people from all walks of life. Through dedication, collaboration and
shared purpose, our community has shaped Picabeen into the welcoming,
compassionate space it is today. Together, we have created something truly unique.
To every person within the Picabeen community:
This book is for you.

Picabeen Community Association: 30 years of
serving the community of North West Brisbane
Martin Turrell

Picabeen President
2012-Present
I am currently President of Picabeen and it is with great pride that I share some thoughts about
the service and its contributions to the local community of North West Brisbane over the last 30
Years.
When I reflect on the history of the service, I think of the people who have given their time and
energy to support the delivery of programs and activities as well as the service recipients and
community in general, in particular the local public who have benefitted over the last 30 years.
Those who have contributed to the community include many current and former employees,
volunteers, students and general members. These groups of amazing people have demonstrated
a commitment to social justice through their engagement with the service and have given their
time and energy to support those who have found themselves temporarily in difficult
circumstances and those, who through no fault of their own, have experienced marginalisation
and disadvantage in our so called ‘Lucky Country’.
Picabeen has survived over the years on small grants and government funds as well as through
numerous fund raising activities and generous donations from community minded individuals
and businesses.
I certainly hope that someone will be asked to contribute their thoughts about the ‘Picabeen
experience’ in 30 years’ time when the 60 year celebrations and acknowledgements are underway.
If you are reading this, I invite you to ‘come on board’ and help support others to make positive
changes in their lives through contributing to our social and youth specific services.

The meaning of
Picabeen

In records that the organisation holds, the naming of the centre as ‘Picabeen’ was chosen by founding members
to align with the abundance of Piccabeen Palms in the area and purportedly Picabeen’s meaning was ‘meeting
place’, however, in recent times a new meaning has come to light …
Piccabeen/Bangalow Palm:
The leaf bases were used as water carriers by Aboriginal people and the names Piccabeen and Bangalow supposedly
come from Aboriginal words for water carrier. The Picci buckets or baskets were constructed from the base of the fallen
fronds. The cabbage (the shoot and surrounding young leaves and tissue) is edible and was widely collected by
Aboriginal people and early settlers.

Australian National Herbarium and Botanic Gardens
This new discovery of the meaning behind ‘Picabeen’ is equally symbolic, as it recognises the beauty of
communities coming together in a resourceful way. The Picci buckets were made from what would otherwise be
composted into the Earth and thus are used as tools to move forward and to progress. Picabeen Community
Centre welcomes the discovery of this definition and we strive to embody it’s principles by utilising sustainable
resources, bringing our community together and providing valuable services.

Our Vision
To provide opportunities for
community members to
experience all aspects of
wellbeing including physical,
emotional, social, spiritual,
economic and environmental.

Our Values

Our Aim

Social justice principles;
Inclusiveness;
Collaboration and cooperation;
Responsive quality services;
Promoting sustainability;
Health and well-being.

To be a professional centre
of excellence in community
support which helps people
enhance their quality of life
through a range of services
and activities.

Picabeen
History
Picabeen’s story began 30 years ago with the
establishment of the Hills and Samford District
Welfare Association on the 8th of May, 1992. The
Association’s formation occurred in direct response
to community concerns regarding inadequate
availability of human services across Brisbane’s
north. Originally operating out of a home in Everton
Hills, the Association eventually relocated to
premises on Bunya Road in 1993. Affectionately
named ‘Bunya House’, the property was renovated
and renewed, becoming the Association’s home for
three years. In 1996, the Association officially
changed its name to ‘Picabeen’, derived from the
Piccabeen Palm Tree native to the area.

Since 1992
During this period, Picabeen’s first youth programs were being developed and
delivered. The Centre’s first activity groups and classes were beginning to take place.
The first community lunches and events all contributed to connections with the local
community. Picabeen’s very essence was beginning to form.

In 1996 an exciting opportunity arose.
Brisbane City Council offered the Association
the use of a house in a considerably more
convenient, accessible, and well-connected
location; Hoben Street in Mitchelton. Given
its geographical appeal, a decision was made
to relocate. Picabeen’s services and
community connections would continue to
develop at Hoben Street until October 1998
when the Association was once again
required to relocate, this time temporarily.
For approximately six months, Picabeen
operated out of a property on McConaghy
Street, Mitchelton, whilst an extensive
construction project valued at $90,000 was
undertaken at the Hoben Street site. Having
previously been used as an asbestos dump
site, the land at Hoben Street was capped, and
the house was physically raised, renovated,
and purposefully redesigned with a new
layout best suited for a community centre. In
April, 1999 Picabeen returned to the new and
improved property at Hoben Street, which it
has called home ever since.

Over the years, the dedicated team members have worked
tirelessly across the decades to secure ongoing funding
arrangements, particularly since its move to Hoben Street.
Notable examples include state government ‘Youth Information
Referral Officer’ (YIRO) funding in 1997 and ‘Neighbourhood
Centre’ funding in 2014. These funding arrangements, along
with the devotion and passion of Picabeen’s members, have
allowed for significant expansion and growth of service delivery.
In turn, community outreach has widened, collaborations and
partnerships with local organisations have blossomed, and
ultimately, thousands of individual human connections have
been created, nurtured and deepened.

Picabeen

Who We Are

Over three decades, thousands of people
have walked through Picabeen’s doors,
each of them bringing something
invaluably unique. These people, our
dynamic and diverse community, lie at
the core of what Picabeen is. Together,
we
have
created
a
welcoming
atmosphere of warmth, dignity and
respect. A gentle culture of compassion,
understanding and acceptance. A soulful
space
which
celebrates
diversity,
supports community and fosters human
connection.

Life
Members
Across our community, there are a few
individuals who have been heavily
involved since Picabeen’s earliest days.
Quite simply, Picabeen would not be
what it is today without them. For their
unwavering dedication and heartfelt
commitment to Picabeen’s development,
the Association has honoured five
individuals with Life Memberships.

Barbara Barnes
Barbara was “part of the original group” as she puts it, becoming involved prior to the
Association’s formation in 1992. She has been a significant part of the Picabeen community for
decades, and was even instrumental in the Association’s renaming. From establishing ‘Coffee,
Craft and Chat’, one of Picabeen’s very first programs, to serving as the Association’s President,
Barbara has witnessed Picabeen’s growth across the decades first-hand.
“It’s just gone ahead so much. It’s just been so good. I reckon it’s a great little service. I like the direction
it has gone. We’re outgrowing it though, that’s the trouble."
Deeply passionate about homelessness, women’s issues, and the wellbeing of the elderly,
Barbara feels that Picabeen’s role in the local community is invaluable and irreplaceable.
“Anyone can turn up here, and everyone is welcome. That’s very much to the point of what Picabeen is
about. Getting to know people on an individual basis. It is so important to have a place where you feel
welcome and you know people aren’t going to look down on you”.

Bruce Kimball
Bruce served on Picabeen’s Committee from 1998 to 2006 in roles including Committee
member, Secretary, and Vice President. He notes that the late 90’s were a pivotal time in
Picabeen’s development, thanks not only to the Management Committee’s absolute
dedication and breadth of expertise, but also to Picabeen’s “quiet achievers”.
“There were a whole range of reasons why we were so successful. It was a perfect storm. It was a
critical, transformative time in which we went from a shoestring budget, to becoming a wellmanaged, professional organisation servicing and engaging with the community”.
Passionate about community development and engagement, Bruce feels great pride when
reflecting upon Picabeen’s accomplishments and growth across the decades.
“It’s lovely to know Picabeen is still standing, but more than that, it has just gone further. That is
personally rewarding. I take great pride in what we have achieved together. It is fantastic to still be
able to refer people to this centre, where they can get some kind of support, someone to sit with
them and hold their hand”.

Gloria Kirkness
Gloria became involved with Picabeen in 1997. Through her work at Centrelink, she became aware
that locals were so often in search of a warm space in which to develop their skills and connect
with community.
“At Centrelink, we needed a local place to refer our own service users for the extra support that they
needed. It was about welcoming people to a new area and appreciating their circumstances. Giving
them somewhere to go. Getting people and families connected with community again. I came in almost
every day, early in the morning or on the way home. You would see the impact on people’s lives daily.
That’s why I got involved with Picabeen”.
Serving on the committee for 8 years, including 6 as President, Gloria now looks back fondly at
Picabeen’s transformative first decade.
“It was all about the opportunities that arose at the time, and we just grabbed them. It was a pioneering
time in many ways. It was so interesting. If you sat down and thought about it from year to year, there
were just so many things happening”.

Jenny Noble
Jenny became part of the Picabeen community in 2008 as a front desk volunteer, a role
she adored for the connections she was able to create with people of varying ages,
different nationalities, and diverse backgrounds. Jenny has since served in a variety of
roles on the Management Committee including Committee Member, Secretary, and Vice
President. For Jenny, Picabeen’s value is immeasurable.
“I think Picabeen fulfils a very important role in the community. There is something here for
anybody, and for everybody. It is a very comfortable, safe space with such a warm feeling.
Picabeen isn’t trying to be something for everyone, it just is. It offers great services, great
activities, and a conduit for people. Whether people need food, whether they are looking for a
hand up at the moment, whether they want to participate in a class, Picabeen can somehow link
them in, or create what it is that they need”.

David Cameron
Contributing to the Picabeen community since 1995, David has served in a variety of roles
including Committee Member, Secretary, Treasurer, and Vice President. David’s financial
management and work as Treasurer from 1995-2006 is widely considered to have been
integral to Picabeen’s successful development, particularly in its formative years. Fellow life
member Bruce Kimball notes that, “David’s financial skills made all of the difference, we could
not have done anything without him”. Beyond the Association’s need for a Treasurer, David
originally became involved with Picabeen for more personal reasons.
“The reason I joined Picabeen was because I wanted to meet people. I wanted to do something
for the community. It’s something that has always been important to me”.
In recognition of his commitment to the betterment of his community and its people,
David was awarded the Centenary Medal in 2001. Only 15,841 individuals have received
this award across all of Australia. As well as this, David was awarded a ’25 Years of Service’
accolade by the Picabeen Management Committee in 2020. Everyone across Picabeen’s
team and community are incredibly proud of both of these momentous achievements.

Management
Committee

A
core
pillar
of
Picabeen’s
operations is its Management
Committee. The Committee is
comprised of members with varying
professional backgrounds, skills and
areas of expertise. Through drawing
upon each other’s individual
strengths, the Committee are able
to
collectively
oversee
the
Association’s
governance
with
efficiency, proficiency and integrity.
The Management Committee has
been integral to Picabeen’s past
successes, is essential to its present
functioning
and
will
be
of
fundamental importance in guiding
the Association into the future.

Across the decades Management Committee members
have made invaluable contributions:

Martin Turrell
Committee President
2012-Present

Bert Girle
Committee Treasurer
2017-Present

Adrian Holbeck
Alan Marsh
Andrew McMicking
Anna Gillbard
Anna Lennen
Arlene Moore
Barbara Barnes
Bert Girle
Bill Howie
Bob Vine
Bronwyn Cervantes
Bruce Kimball
Carmel Harris
Carolyn Healy
Catherine Hayward
Charles Adamson
Chris Attwood
Clem Fryer
Corey Walker

Craig Adams
Dan Whelan
David Cameron
Deanne Brogan
Dev Kaphle
Emma McCabe
Erica Rasche
Gary Waite
Gayle Cameron
Glenys Saunders
Gloria Kirkness
Ian Plowman
Ingrid Marsh
Jan Carseldine
Jenny Noble
John Goodship
Julie Tancred
Lee Hurst
Lona Baskerville

Luke Roberts
Martin Turrell
Matt Boland
Patrice Harald
Philip Statham
Rilla Marsh
Robyn Caldwell
Robyn Clark
Rose Hargrave
Ryan Foster
Sandra Nugent
Sarah Wiseman
Scott Wilson
Shellan Bourke
Shelley Neilon
Tiffany Trindall
Tracey Scovell
Vicki Williams

Rose Hargrave
Committee Member 2006-2013
Committee Vice President 2014

Craig Adams
Committee Member 1994-1997

"The atmosphere was really open to new ideas to support the community.
The Management Committee was strong. It was changing and evolving.
There was a core group of people with a wealth of knowledge and incredible
support as well. They were all receptive to suggestions from the manager for
new ideas and different ways to support the community. It’s a small centre
but there was always a committed group to support community wherever
they can.
I speak very highly of Picabeen. It has a low profile but it’s about quality not
quantity. Head down doing the good stuff. There’s always something
different. They provide for people in the community. "
Rose Hargrave

Andrew Mcmicking
Committee Vice President 2009
Committee Treasurer 2010-2011
Committee President 2012-2013
In 2012, Andrew was President – which was the year of the 20th year anniversary and open day at the centre.
"We invited the community to come along, we had a sausage sizzle, jumping castle, animals, and stalls from the
local community. The Premier and councillor were there as well. We did another special event on Blackwood street,
where we invited local politicians, schools, RSL’s and organisations and said thankyou for their assistance to
Picabeen."
"I thoroughly enjoyed my time at Picabeen and the people there. It was a wonderful group of people who were really
committed to making Picabeen work. I’m really grateful for the people; Jillian, Rose, Ingrid, Alan, the staff, youth
workers, people on the board. It was a fabulous group of people to work with."
"We offered a range of services and assistance to the local community. Picabeen secured state government funding
and we started a new Clothesline Project to help women going through domestic violence. We had a wonderful trivia
night fundraiser at Gaythorne RSL, we had a great Christmas party. We have done a garage sale with the help of
Lisa Newman. I look back and I’m really pleased with all the work and achievements that Picabeen did."

What they said

Our Team

Jillian Warren
Jillian joined the Picabeen team in 2008, and is currently employed as the Centre Manager. She
brings a soulful element of humanity to her work, viewing Picabeen as so much more than just
a collection of human services. Rather, she sees Picabeen as a grassroots space created
collaboratively by community, which fosters a sense of belonging and generates human
connection.
“Our beauty, and why people come to Picabeen, is our approachability. We are homely,
relaxed, and welcoming. We haven’t got those cold, clinical walls around us, and I think that
often allows people to enter a more healing space. It is all of those things which makes this an
easy place for people to come to. We’re open to everyone being here. This is a place where
people can come without discrimination, where they can feel heard, relaxed, and a part of their
local community.”
For Jill, Picabeen’s successes truly does come down to its people, its team, and its community.
“We have all worked really hard to create Picabeen’s environment. I think Vicki, Jane and David
have been integral in that, and all of our staff and volunteers. They obviously form an
important part of who we are. I just want everyone to feel like this is home, that is really
important to me, and that goes for staff, volunteers, students, and service users. I want them
to feel that they belong to this team, to this community. Everyone has got their own little stake
in Picabeen. There is a real sense of collective ownership.”

David Cameron

In 2011 David was appointed to the part time position of Finance and Administration Officer, a
role that carries the responsibility of managing the Association finances and assisting the
Centre Manager with administration tasks. David has a Bachelor of Business majoring in
Accountancy from Queensland University of Technology and prior to his mature aged tertiary
study he worked at Westpac Bank for 23 years. He has seen a number of changes in Picabeen
over the past 26 years and is committed to its values and ideals.
"Working at Picabeen is rewarding as I am part of a diverse team that serves the needs of the
North West Brisbane Community."

Vicki Jacobs

Currently employed as Youth Programs Manager, Vicki has been part of the Picabeen
team since 2012. She brings a caring thoughtfulness to all of her interactions with staff
and service users alike. Vicki also plays a pivotal role in guiding Picabeen’s students
across their placements through thought-provoking supervision sessions, which help
students to create links between the theoretical and the practical.
“At Picabeen, we are able to use our giftings and potential to do work for the community,
but in a way which is true to ourselves, and creative, and new. That’s rare in this industry.
And there is a balance between services for those who come here for recreation and
connection, and those who come here in material need. And those things tend to
overlap. We have a valuable space where the crossover can occur. Staff and volunteers
here genuinely want to make things better, and we are always thinking about how we
can deliver services in a better way”.
“I sometimes think that this place is like my second home. And that’s because it’s homely.
It’s relaxing. It’s supportive. It’s collaborative. And I think other people feel that too. When
you’ve got staff that have been here for 10 years, that creates that homely feeling.
Because people like a familiar face. And they know what they are coming to, and they
know they are going to get a friendly listening ear. I think that makes us quite unique”.

Christine Henderson

Christine started working with Picabeen in 2020 in a new role focusing on maintaining
sustainability of the food pantry and engaging with the local businesses and
community members. Her background has been working in community centres and
volunteering with Defence families and veterans. Christine has completed her
Certificate IV in Community Services with a focus on special needs families.
"Working at Picabeen, for me is an enriching experience. I work alongside a diverse
team of individuals, who have a wealth of knowledge. They are always happy to share
their insights, helping me to grow. From the management team, staff and volunteers,
everyone is here to make a difference and I think that shows in the programs delivered
and the feedback we gather. They also don’t mind sharing a laugh and a cup of tea."

Youth Workers

Jane McDonald

Jane joined Picabeen’s Youth Team in 2015 and has created many powerful connections
with young people across the years. She brings authenticity, openness and curiosity to
her work, and has a unique yet natural ability to connect with her clients.
“My time here has been wonderful. I love my job. I do think we have changed the lives of a lot
of young people, and this centre is very much a safe space for them. We do our best to follow
and adapt to the needs of young people, to be aware of the themes and trends that emerge.
People feel safe here. They feel non-judged. We’re a small team, but we make a big impact”.

Amy Matthews

A member of the Picabeen youth team from 2014 to 2018, Amy feels great joy and pride
when reflecting upon her community involvement. Intrinsic to her experience were
feelings of comfort, connection and support, felt both by her and by those with whom she
worked.
“I believe the work that was undertaken left community members who accessed the service feel
more supported. They knew it was a place they could comfortably come back to when life wasn’t
going so well. Over my years at Picabeen, I have seen people who had dipped in and out of the
centre many times, always coming back”.
Particularly memorable for Amy was Picabeen’s atmosphere, collectively generated and
sustained by the entire community.
“There is definitely a friendly, familiar feeling with Picabeen. You walk in and it feels like home;
which it was for me for almost 5 years. Picabeen is a supportive environment. It’s even the little
things such as it’s a hot day and offering a glass of water to someone who has just come in. It
already shows that you care and you’re here to support them”.

Rachael Sparozvich
Rachael worked with Picabeen’s youth team across 2019 and 2020,
bringing with her a vibrantly positive, yet calming energy. Her
natural ability to understand and empathise with young people
allowed for many walls to be broken down, and for many doors to
be opened.
“It’s been quite healing for me to do this work. It’s meaningful, effective
grassroots stuff. Through this role, and the time and resources I’ve been
given, I’ve been able to build some really solid relationships with young
people. I think that through the environment at Picabeen, the calmness,
everyone is able to practice under their own kind of framework. To do
things in a way that is comfortable for them. It’s not a clinical space.
We’re quite open, and quite unintrusive, which I think is dignifying. So,
it’s a nice place to connect with young people, and their families. It’s
about connecting. Connecting with people in a comfortable space”.

Paul Pearson

"I have been involved with Picabeen for over 12 years now, initially as a YSC based at Picabeen, to now doing
some Handyman jobs for them. I have watched Picabeen go through many changes to further enhance their
standing within their community.
Their service has continued to evolve as the needs of the community have changed and it has only got better
over time. The staff and volunteers are the backbone of this service and without them it would not work.
Keep up the good work and I look forward to seeing where Picabeen goes in the future!"

Gabby Klauze

Gabby has a passion for working with young people and the LGBTQIA+ community. Her
previous experience includes working in community, mental health, and disability. Gabby
has a flair for using her individuality, creativity, and sarcastic sense of humour to build
meaningful relationships with young people and the community.
"Being a part of the Picabeen family has been so rewarding, personally and professionally.
Working from this grassroots level, meeting people where they are at – you can really feel the
difference you’ve made in someone’s life. I’ve loved being able to contribute to building such a
safe space where all young people can feel they have somewhere to belong. When you can truly
be yourself, you inspire and empower others to do the same. At Picabeen, I can do that!"

Shanaya Lee

Shanaya joined Picabeen's Youth Team in November, 2020 and she has a double degree
in a Bachelor of Social Work and Bachelor of Criminology. She has a passion for working
with young people and the Indigenous community. Shanaya enjoys working in the local
high schools connecting with the Indigenous young people through drop-in spaces, art
programs, and reconciliation events.
As an Indigenous woman herself, Shanaya knows the importance of youth connecting
with their culture and being able to be open about any questions they may have.
"Working at Picabeen has provided me with so many opportunities and experiences I didn’t
know I wanted to achieve. I’ve enjoyed being able to work closely with young people in an
environment that allows them to feel safe and supported. Working at Picabeen I’ve realised
that it is the family I didn’t know I needed."

Change Room

Workers

Gayle Brook

Gayle, the project worker of the Picabeen Change Room project until
November 2021, describes it as a “little op shop with a big heart”:
“The roots of the Op Shop have always been to directly support local community.
And we’ve continued that. It’s a great place for the community to have where they
can purchase really affordable, great quality clothes. And I do love to help dress
people up. We have great times. But it’s also a place where people can come to sit
and chat with others, and often people just pour their hearts out. We have a lot of
regular customers who pop into the shop, just because it’s a safe space to them.
There are some really powerful connections that have been made."

Like Picabeen more broadly, Picabeen Change Room simply wouldn’t be able
to operate without its network of dedicated volunteers, a sentiment Gayle
agrees with wholeheartedly:
“Our volunteer program is really valuable, and we have people who volunteer for
lots of different reasons. It provides social connection, it helps people to feel that
they are part of something bigger than themselves, to have purpose, and to give
back to community. It’s really important”.

Lynne Martin

Taking the reigns as the project worker after Gayle's time at the Change Room Op
Shop, Lynne enjoys engaging with the local community and being able to help
with clothing , having a chat and providing a safe happy place for them.
"Picabeen is such an important part of the local community. My time working
here gives me a chance to put back into the community and allows me to see
things with a different eye."
“It is the small things in someone’s life that have the most impact.”

Volunteers
Picabeen relies heavily on the input of
community volunteers to enable the continuation
of services and activities at the Centre. In fact, the
results of the Neighbourhood Centre survey of
2020 conducted by QFCA (Qld Families and
Community Association) revealed that Picabeen’s
volunteer contributions and value equate to over
$220 000 in dollar terms. In 2022 our anniversary
year, this amount is now a staggering $327 000.
Picabeen is fortunate to have a strong team of
committed, unpaid workers who dedicate their
time each week and who help to make Picabeen
the place that it is. Collectively Picabeen
volunteers bring a pool of skills that are making a
real difference in the lives of community
members

Bill Beeson
"After taking an early retirement I needed something to do to fill in the time. Having a
regular timetable staves off boredom while maintaining self-esteem, positive energy and a
sense of achievement. I met many nice people, both staff and clients of the centre. I was
always happy to arrive at Picabeen because of the happy and positive atmosphere. Staff and
clients were always pleasant. There is a positive vibe around Picabeen."

Alan Marsh

Following his retirement, Alan sought an opportunity to engage with community through
volunteerism. He was eventually led to Picabeen in 2006, and has been astounded by the
association’s growth between now and then. Originally serving on the front desk, Alan
went on to join the Management Committee and served as President for 4 years. Since
his first day, Alan felt and witnessed the impact of Picabeen’s services upon both himself
and the wider community:
“Picabeen brings connection. Connecting people with people. I think that is really, really
important. And I heard a lot of people express thanks for what Picabeen was doing, for things
like food parcels and helping people with referrals when they were in a bit of trouble. A lot of
things were happening that you wouldn’t hear about widely, but those things were so
meaningful. Picabeen just means a lot of different things to a lot of different people; support,
connection, a place to build relationships, and somewhere where there is a friendly
atmosphere for people to come to and join into”.
For Alan, it is the welcoming atmosphere and energy that make Picabeen so unique:
“It’s just a really pleasant place, and quite dynamic at times. What gets to me about Picabeen
is its inclusiveness. I really connect with the principles of inclusiveness. It doesn’t matter who
goes there. It doesn’t matter about race, or nationality, or gender, or sexuality. It’s just so good
to talk to others and find out about what life is like for them”.
“I really got a lot out of my time at Picabeen. I saw a lot of good done. It was lifechanging”.

Annette Rowlands

Annette commenced her involvement with Picabeen as a student, and has stayed on as
a volunteer since 2017. Her passionate contribution is tremendously valuable, assisting
with administrative duties, conducting NILS interviews, and attending the front desk.
For Annette, it’s all about giving back.
“Picabeen has a very gentle, nurturing environment. It’s a place where you are able to let
your talents shine. And for me, my involvement has been quite therapeutic, quite healing. I
think that at a lot places that people go for help, they’re often struck with coldness. So I think
its all about the way you deliver a service to a person, and helping them to walk away feeling
as though they’ve struck gold. Everyone is important. Everyone is significant. And when
people come here, they’re met with respect and treated as though they are part of a family.
At the end of the day, I see my work here being like a rock, thrown into a river to help the
flow."
“Knowledge is power. And we have a lot of knowledge that can help people. And if we don’t
impart that knowledge, then I think it is a disservice to our community. So, I try to keep up
with the resources manual, with the pamphlets that come in. We need to be relevant. I just
treat people how I want to be treated, with a lot of empathy, and a lot of care, and a lot of
grace.”

Lesley Woodroffe

For many years it has been on Picabeen's ‘wish list’ to have someone dedicated to providing
volunteer support and training, and finally, this has come to fruition, with Lesley joining our
team of volunteers as our Volunteer Support Officer. Lesley has a wealth of experience in the
Defence Force (Army) where her skills were used in a variety of roles. This frequently involved
personnel or career management. Having volunteered in a number of roles in her adult life,
Lesley is not a stranger to the differing volunteer environments and experiences. As a
Picabeen volunteer, Lesley assists staff with volunteer coordination and support.
"I enjoy engagement with the staff and students. I have enjoyed meeting a range of people in
different stages of their lives. From people that are just starting off their journeys in work. to
people who are retired. I think people are here to do what they like to do. It’s a happy
workplace in spite of dealing with difficult circumstances that bring people to the Centre."

Students
Each year, Picabeen’s Student Program invites Social
Work and Human Services students to join and
contribute to our team. Commencing in 2014
through a collaboration with Jabiru, the program has
developed substantially, and is now independently
delivered by Picabeen in its entirety. Students bring
fresh perspectives and current academic teachings
that contribute significantly to what Picabeen can
offer. Students are given valuable experience in the
workforce in a supported environment. Since first
working with university placement students in 2014
alongside Jabiru, Picabeen has supported well over
50 students throughout placement and research
opportunities!
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Rochelle, 2015
Talya, 2016

Carla, 2018
Chelsea, Christian, Annette,
Rojina, 2017

Jess, Jane & Sabri

na, 2019

Weibo:
Picabeen is really dedicated to supporting community ,
and I've been really touched by the team's motivation and
enthusiasm to provide help.
Narissa:
I've loved being able to learn here, and I think it's going to
be a really pivotal experience in my development as a
social worker.
Chloe:
I've had the chance to communicate with so many people
from diverse backgrounds, helping me to generate new
knowledge.

Weibo, Narissa, Chloe, Liam, 2020
Jill
Picabeen is a great community centre the best I know in Brisbane
city. The inclusiveness and richness of support given by the staff
and volunteers in the organisations make me feel supported.

Liam:
I feel that my placement at Picabeen was the perfect
introduction to social work practice.

Alice:
Picabeen is a safe and supportive space for so many
young people, seeing what a positive impact this centre
has on them is really inspiring!
Madison:
What an incredible experience it has been to be a part of the
Picabeen community. This placement has reinforced my love for
community work and has been integral to my development as a
social worker and as a person. Thank you.
Jacky:
The environment at Picabeen has been wonderful, and all
of the staff and volunteers have been really open in
sharing their knowledge and opinions.

Jill, Alice, Madison, Jacky, 2021

Punam, Yawen, Liz, Vinh, 2018

Emelia (2nd on left), Abby (7th), Oscar (10th), 2021

Jack, Kristalyn, Ken, Kim, 2019

Raymond, Ite, Daisy and Michaela, 2022

OUR Community

Daniel Lilley

Daniel was initially drawn to Picabeen so he could utilise Picabeen’s public
computers and access the internet.
“The most incredible experience I’ve ever had was using a computer at Picabeen,
starting up Facebook and learning all about aviation. It was just incredible. It
broadened my horizons. It opened some doors. It helped me expand my knowledge.
At Picabeen, I saw people doing well, and it made me want to do well. I saw people
succeeding and it made me want to succeed. So, I went out and learnt how to fly a
drone. I got my certificate, and now I’m a drone pilot. I’ve got a good eye for
photography too, so I decided to start up my own drone photography business. I’ve
already had a couple of jobs come my way. Picabeen has just had such a big
influence upon my life.”
Despite the impact of Picabeen’s services upon Daniel’s life, he feels that it was
his sense of belonging and connection that mattered the most.
“I’ve always been warmly welcomed at Picabeen when I come to say G’day. It’s nice to
have a friendly face in the community. It’s also nice to have a bunch of people who
are so helpful. When I was in trouble, I would come here and there would be a
friendly, happy, smiling face to look at. They would be warm, welcoming, polite, kind
and nice. And to have people in the community like that, that’s really nice. Because
when you come from a hard background where everyone is being tough, mean, and
cruel, I’d come here for a chance to release and to relax. They’re really good people
to talk to in times of need. I’ve been coming here for 10 or 11 years now and I’ve got
nothing but praise for the Picabeen staff. I feel so much love here. Love is a human
emotion that people experience when they are welcomed with warm hearts, and
that’s all I’ve ever gotten here”.

Berenice Corvi
A Mitchelton local, Berenice has been part of the Picabeen
community for over 15 years. She has utilised a variety of services
including computer and Tai Chi classes, as well as attending events
such as community dances, special lectures, and Christmas
parties. A talented musician, Berenice has brought great joy to our
community through her musical compositions and performances
across the years.
“Picabeen has been a great social outlet for me. I don’t tend to go out
much, I’m sort of a quiet person. I’ve been able to create friendships
with most of the volunteers there. I just think it plays such a great role
in the community. It’s sort of a hub for anyone in need, a very kind
place, and so necessary. All of my experiences at Picabeen have been
happy ones and helpful ones. They’re always able to answer my
questions. It’s just like one big family”.

Picabeen 25th
Anniversary event

Testimony From One Of Our Service User
There will never be enough words to describe my absolute gratitude to Picabeen for not only providing services and support in times
of great need, but to also gift us the opportunity to once again volunteer with Picabeen; to complete a healing circle. Like so many,
many, many other service users I did not in my wildest dreams imagine that one day I would be knocking on Picabeen’s door, asking for
help for my family, help we could not find from other providers for so many of the usual reasons. The issues don’t just present Monday
to Friday during business hours with a tick-box solution. Genuine care, empathy and society’s judgement are very big barriers to
accessing services. This is precisely why Picabeen is an oasis in the desert for literally everyone from cradle to grave.
Our self-pride and need for independence sees us all try to fix our issues ourselves lest we be shamed by society, even when it is
through no fault of our own and we are made to suffer the consequences of the actions of others. We are talking about people, just
like you and me and our families, who meet their duties, responsibilities and obligations without fail only to find themselves entangled
in complex issues that sometimes have simple solutions but at other times, the solutions are complex and the journey is long. This is
where Picabeen becomes a lifesaver. The services offered by Picabeen mean so much to clients. They are changing lives, and making
sure vulnerable members of our community are not left behind.
As a service user, I decided to remain anonymous, I could be the person sitting across from you on the train. I could be behind you in
the line at the shops. I could be the person answering your customer service call. I could be the parent waiting outside school. I could
be the person next to you in the gym. I could the person walking the dog. I could be anyone from any walk of life and you would never
know. Regardless of where we fit into society, who we are, we all need a little bit of help sometimes.
We were facing complex, but familiar issues and by chance someone mentioned Picabeen as a local community service provider. “Give
them a call, maybe they can help,” the person said. And so I did. I am so grateful for this referral. One phone call was all that was
needed to start rebuilding our lives. We were able to connect with the youth team and access a youth support worker to achieve the
hopes and dreams most young people have, just in a different way.
We all need to feel an ongoing sense of belonging, of purpose and of contribution to our families and to our communities. We need to
be safe, happy to be able to grow and set shining examples to our families and our communities.
Picabeen offers service users the opportunity to breathe and then be able to make decisions or choices that are best for them, not
anyone else, in a calm and rational manner, supported by experienced staff. It is the little things that count. Sometimes just knowing
you will be able to get a food parcel or toiletries for your children, which takes away a little bit of stress. You can take the next step,
knowing you are supported and you will be listened to. Picabeen stands for empowering service users and there is no one-size-fits all
approach. It is about the individual. Picabeen never gives up on its service users, no matter how long it takes to reach their milestones.
And at Picabeen, these milestones are celebrated; an acknowledgment of the amazing accomplishments of the service users.
Thank you Picabeen from the bottom of our hearts. Thank you for taking our hands when we needed it for as long as it took, and thank
you for letting us give back when we could."

Our Purpose
What we do

Picabeen is driven by its core purpose; to support community, to foster human connection, and to
assist service users however possible as they determine their own path forward. Together, our
team accomplishes this by delivering a variety of services and events which dynamically evolve
alongside community need.

Youth Work
Picabeen’s Youth Programs are one of the
longest standing and most impactful services
offered at the centre. Receiving 'Youth
Information and Referral Officer' (YIRO) funding
in 1997, it was Picabeen's first funded service
and has continued to expand and flourish over
the decades into the vast program it is now.
Across its history, the youth team has been led
by a range of vibrant, transparent and down to
earth workers. With these workers at it's helm,
the lives of hundreds of young people across
our community have been impacted in ways
big and small.

Each era brings with it its own challenges, and
the current era is particularly complex. In
response to the complexities and difficulties
young people face, the youth team are
continually
adapting
and
implementing
changes so as to best meet the needs of those
with whom they work. Historical programs have
been diverse and wide ranging, with examples
including the Youth Information and Referral
Service, and the Youth Support Coordinator
Program.

"Being able to talk to people
and meet others; I felt
validated and listened to and
respected."

Current services range from one-on-one
case management support, to engaging
groupwork at local schools, to drop-in
sessions offering a wide variety of fun,
school holiday and creative activities.
Through Picabeen’s youth services, likeminded young people are able to unwind
and connect.

Support services
As well as being an important hub of human
connection, Picabeen also offers a wide variety of
social, material and financial supports. Our
sustainable pantry program allows community
members access to a wide range of nutritious and
delicious foods, and essential toiletries and
sanitary products. Should further assistance be
required, Picabeen’s team are always happy to sit
down with members of the community to discuss
their circumstances in greater depth. Be it in the
form of a food parcel, other emergency relief
assistance, a loan through the No Interest Loan
Scheme (NILS), or a specialised referral to another
service, we endeavour to ensure that no service
user leaves Picabeen empty handed.

No Interest
Loan Scheme
Picabeen became a partner with the NILs (No Interest Loans)
program in 2010; NILS is a national program that has its origins
with Good Shepherd Microfinance providing, as the name
suggests, loans with no interest for individuals and families on low
incomes with access to safe, fair and affordable credit.
In 2010 the Centre Manager at the time, Bill Sargent, networked
with Communify , a social support organisation which eventuated
in the signing of a memorandum of understanding (MOU)
between the two organisations. Jill Warren was the first NILs
worker and our first client application was on August 4th, 2010
and since this time the program has been run by our dedicated
volunteers including Anne Meltzer, Annette Rowlands, Jane
Paterson and Anita Anderson.
The program underwent some changes which saw our
partnership change from Communify and now we liaise with
LECNA (Logan East Community Neighbourhood Association)
Picabeen has continued to deliver this service for over a decade
and it is now one of our most utilised services.

Jane Paterson
“I’m very happy to be volunteering locally, and I’m very interested in
the goals of the NILS program. I find the process to be quite straight
forward, but people’s lives are not straight forward. So, I think the
human interface which we provide is really important. It assists
people who wouldn’t otherwise be able to access an emergency loan,
to help them through a difficult time. It’s a small thing, but its
significant. And like the lady who came out yesterday and got a food
parcel after our NILS interview, it’s also important for people to know
there is that little bit of extra support here too.”

Anita Anderson
"Volunteering in the NILS program at Picabeen has been both
enlightening and rewarding. I have heard many stories of courage,
sadness, desperation, and strength. NILS can be life changing for our
clients who are unable to access mainstream financial services.
Picabeen provides a safe space for our many valuable and often
vulnerable clients. It’s always lovely to see so many of whom return to
the centre for the BBQ lunches/art classes/food parcels etc and to
simply catch us up on their lives."

Picabeen

Change Room

In February 2019, after many months of negotiations, Picabeen took ownership of The Change Room, which
is a second-hand clothing store and community hub in Keperra. The Change Room was originally opened in
2015 by Build The Future Foundation (BTF). The shop initially opened as a drop in space for young people
and then BTF discovered that the shop had a great capacity to act as a connection point for the local
community and grew as a community hub. Picabeen had worked collaboratively with BTF for many years and
it seemed like a natural path for Picabeen to take the reins when BTF decided to move on. Picabeen Change
Room endeavours to directly support the local community, offering a warm and colourful space in which all
are welcome to not only find that perfect outfit, but to also connect through conversation.

The Change Room has continued to grow with support from the local community. With this in mind Picabeen
made the decision to move the shop into bigger premises. With new premises secured we made the move
on 16th June 2022 and then re-opened in our new shop on the 20th June 2022. This new shop has a large
display space and is situated among a shopping hub in the heart of Keperra, this has given us much more
exposure with a greater increase in foot traffic and new customers coming into the store.

COMMUNITY
Development

Regardless of their reason for coming to the Centre, visitors are always welcomed warmly
with open arms. Picabeen’s service users come from incredibly diverse backgrounds, each of
them bringing with them their own unique story and insights to contribute to our
community. Across the year, Picabeen hosts numerous classes and activities as well as public
events which connect community, foster awareness of important issues, and provide many
opportunities for enjoyment by all. Activities and events that Picabeen regularly has the
pleasure of hosting are our community BBQ, conversational English classes, and anniversary
fetes and fun days!

YOGA

& Tai Chi
As our society gets busier and busier,
moments of serenity and spaces of calm are
becoming increasingly important. This is
exactly what Picabeen’s Yoga and Tai Chi
classes aim to provide its participants; a
chance to unwind, slow down and connect.

Our YOGA Instructors
Yoga at Picabeen started in 2015 and
quickly became one of the most loved
and utilised classes provided at the
centre. Its promotion of mental and
physical wellbeing has been priceless to
the Picabeen community.
Even when faced with challenges as big
as COVID-19, Picabeen's amazing yoga
instructors have been able to adapt to
continue to provide these tranquil
opportunities for the community.
Volunteer yoga instructor Angie now
runs a class via Zoom, while Asta joined
the team in 2022 to bring yoga back to
the centre.

Angie- Yoga Instructor

Asta- Yoga Instructor

Our volunteer Yoga instructor, Angie Drury, loves being involved with the Picabeen community.
“I really love teaching yoga, especially at a community centre. I’ve seen people from all walks of life come to these classes,
from young people to the elderly, and I think it has given them a beautiful space, just for themselves, where they can
connect their mind, body, and soul. It’s so nice to see them blossom. At Picabeen, there isn’t that pressure of being in a
commercial environment, where participants can sometimes just become a number. It’s a bit of a closer space here. It’s all
about tapping into the energy of the students in the room and conducting classes accordingly. And through these classes, I
think students are able to tap into a place of healing themselves, a place of development, and a place where they can
experiment with a new activity that may resonate with them and assist them in their journey. It’s not about doing the
perfect pose. We’re all built differently. It’s about accepting exactly where you’re at, and just being in harmony. I really enjoy
what I do here. It gives me great pleasure to share my knowledge, and to be able to see that benefit grow within other
people.”
Angie Drury - Yoga Instructor

Our Tai Chi Instructors
For over 20 years, Picabeen’s community
was serviced by the calming instruction
of it's resident Tai Chi teachers- Yisheng
and Wen Gui. Tai Chi was one of
Picabeen's longest standing classes
(alongside Conversational English) and
one of the most loved!
Yisheng and Wen Gui stepped down
from their roles as Tai Chi teachers in
2020 during the height of the COVID-19
pandemic as they felt it was time for
them to retire.
While they are no longer teaching at the
centre Yisheng and Wen Gui will forever
hold a special place in the heart of our
community.
To Yisheng and Wen Gui
Thank you for your unwavering dedication,
and the tranquillity and serenity you
fostered at Picabeen.

CONVERSATIONAL
English
One of Picabeen’s most lively and engaging
programs is Conversational English class.
Due to COVID-19, the weekly classes are
now conducted online and in person,
meaning that participation can occur from
all across the globe. Students ‘Zoom in'
from every corner of the planet, including
Mexico, Columbia, Korea, Vietnam, France,
and Germany. Fun and light-hearted, yet
immensely valuable, these classes have
helped many students in securing
employment and attaining personal and
professional goals.

Conversational English is one of Picabeen's
longest standing classes, operating for more
than 20 years. Outcomes such as this would
simply not be possible without the welcoming
spirit, warmth and enthusiasm of our
wonderful volunteer teachers. Particular thanks
to Ann Howie and Nola Atwood whose years of
service benefited the lives of dozens of
students in immeasurable ways. Today, the
classes are led by Evelyn D’vas and Anthony
Bloomer, teachers who bring a uniquely
engaging energy to every class.

Nola Atwood - English
Teacher

Ann Howie - English
Teacher for 15 years

Evelyn
"Students take a lot away from our classes. And they
express that to us too. They tell us that it has been very
helpful for them in their day-to-day lives. I’ve noticed
significant changes in their reading abilities, their
understanding of English, their pronunciation, their
vocabulary, and their understanding of word meanings.
And it’s a bit of fun too, a bit of laughter. We all get a good
laugh, and that makes me feel good from head to toe. The
students enjoy it very much, and so do we.”

ART
& Craft
Since Picabeen’s earliest days, art classes and craft
activities have been a key feature of the weekly
timetable. Be it painting, sketching, sewing, ceramics,
mosaics, photography, scrapbooking, or origami, there
is always an opportunity to connect through creativity.
The many artworks which decorate the centre’s walls
are a testament to the talents of our community,
creatively reflecting the uniqueness and diversity of
Picabeen’s people. None of this would be possible
without the dedication and enthusiasm of our
volunteer instructors including Pipa, Claire and Chris.

Special thanks to Claire Maclaine who started
volunteering in Picabeen in around 2009! Our
community has benefitted tremendously through
your kindness and creativity.
Claire has been with Picabeen for well over a
decade and has run our art and craft class and also
the sewing class. Not only are the craft items and
artistic pieces produced very beautiful, but the
community spirit these collective projects bring is
also evident.

Claire Maclaine

COMMUNITY BBQ
Steve Brett, a local business owner, was inspired to host a breakfast
after hearing of the good work that is happening in the Redcliffe area
where a community breakfast has been supporting up to 50 people
each morning.
Steve had a long-term connection with Picabeen and was familiar
with our work in the community. Steve approached us for the project
to be operated under the auspices of our organisation.
Another organisation, OWNQ, (Older Women’s Network QLD) heard
of the project and quickly jumped on board to help with providing
volunteers to staff the cooking and to enlist the help of other
organisations. OWNQ involvement in the initial stages of the BBQ
really helped to cement the activity and to grow our volunteer base.
Picabeen had noticed that there had been a significant increase in the
number of people who are presenting at our Centre who are
homeless, and it is hoped that this BBQ will continue to serve as a
point of connection and support for those people and other
vulnerable people in the area. Currently the community BBQ is
captained by John and Pat who have an incredible team of volunteers
assisting them.

In January 2020, the previous community breakfast transitioned to being a breakfast held at Picabeen Community Centre,
as a way to connect more people to the centre. We were just starting to gather traction when COVID-19 hit, and we had to
shut it down. When restarting we moved it to a BBQ lunch offering a hot BBQ meal to the community. With word
spreading we have consistently had 20 plus people to each BBQ. We are continuing to reach out to as many people as
possible – especially those who may be in need of support.
Sharing food is a global language. It helps people handle the stresses of daily life. Picabeen’s weekly community BBQ is
one of our most favoured events, bringing an array of community members together to share a meal. It provides an
opportunity to connect and socialise. It is our aim to connect with vulnerable people, to provide a meal and also to reduce
social isolation!

PLAY GROUP
Picabeen’s playgroups occur twice a week beneath
the shade of our lush jacarandas and palm trees. It’s
a relaxed space in which parents and carers can
connect, and children can explore, learn and grow
through collaborative play. Between 2011 and 2020,
Picabeen’s playgroups were predominantly led by
Wendy Goodship and Jane Watkinson; nurturing
volunteers both passionate about early-childhood
education. Wendy and Jane decided to pursue new
adventures in 2020, but their contribution will be
forever appreciated and cherished. We also thank
Tracy Horne and Liz Hall who took over as playgroup
facilitators and did an exceptional job continuing our
amazing playgroup. As with many volunteer
journeys, circumstances change and we are excited
for what the future holds for Picabeen Playgroup!

Wendy Goodship
Wendy has volunteered for several years as Playgroup
Coordinator. When asked what she enjoyed most about
volunteering for playgroup, Wendy said her highlight was
interacting with children and parents and that she enjoyed
seeing children growing and developing in a social
environment.

Jane Watkinson
“I love being with children. Watching them learn and grow throughout
the year is so wonderful. It really is warming. And it’s all done through
play-based learning. It’s just the best way, and we see the benefits
every week. I also think the children get a great social grounding when
they are here as well, as they learn and connect alongside other
children. And the benefits for parents are immense too. We’ve had a
few mums come here who have been suffering from post-natal
depression, who have just been looking for a place to integrate, to
meet people. And this is a group where mums can come to meet other
mums, in a non-judgmental, non-threatening space. It’s really nice”.

Tracy Horne

In 2020 we welcomed a new volunteer to playgroup! Being a
person who likes to keep active, Tracy sort volunteer
opportunities with us early in 2020 and took on a role in
facilitating playgroup. Tracy did an amazing job at continuing on
with Picabeen's wonderful playgroup tradition and we are
forever grateful for the fun she brought to the group.

Brisbane City Council
Library Storytelling Event
For Picabeen Playgroup
Christmas, 2021

FUNDING|FUNDRAISING|
DONATIONS|SUPPORT
Over the years funding has
come from many sources to
allow Picabeen to operate within
the

community;

Picabeen

gratefully acknowledges funding
and donations from the three
levels

of

government,

organisations,

other

businesses,

private funders and individuals
and

thanks

them

for

their

commitment to our services and
programs.

Those who have supported Picabeen through funding and donations are too many to mention but have included :
- Brisbane City Council:
o BCC for providing our leased facilities
o Lord Mayor’s charitable Trust fo Christmas event Funding

- State Government Departments of Communities (DCHDE and DCYJMA) :
o Neighbourhood Centre Funding
o Picabeen Youth Services Funding

- Federal Government Departments:
o Defence Member Family Support (DMFS)

- Non-government Organisations & other Charities:

In 2022, we are not only celebrating our 30th Anniversary, but we are also celebrating significant increase to our state
funding. On June 21, 2022 the Queensland State Government in its Budget announced an increase to the base funding
of $230,000 per year for 127 Neighbourhood and Community Centres across Queensland being an increase from the
current minimum of $124,000. The funding is 'to strengthen the community and social service sector with a focus on
elevating the role and functioning of neighbourhood and community centres’,
In their press release, the State Department of Communities, Housing and Digital Economy wrote, ‘Neighbourhood and
community centres are the cornerstones of our communities and play a vital role in connecting and supporting people
experiencing social isolation and loneliness’. The Queensland Government is committed to strengthening
neighbourhood and community centres to ensure more people can be connected to the support and services they need
in their local community. Through this support and investment, neighbourhood and community centres can continue
to provide opportunities for Queenslanders to find help when they’re doing it tough and to find connections that can
help alleviate social isolation or loneliness’.
This was a historic announcement and signifies the single biggest investment into Neighbourhood and Community
Centres. At the time of publication of this commemorative book, Picabeen has not yet received the funds, however, they
are expected soon- we are excited about the prospect of having increased funds and we know that this will make a
huge difference in the lives of people in our community. We thank the Queensland State Government for this
opportunity.

To everyone who has given to your local Community over the past 30 years, whether small or large,
whether cash or in-kind, we say
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Community
Partnerships

Integral to Picabeen’s success is its outreach efforts and its many
community partnerships. The intersection at which Picabeen meets and
collaborates with other community organisations is an eclectic place
which fosters connection and shared vision. Through the exchange of
knowledge, and the drawing upon of each other’s strengths, incredible
outcomes have been achieved, unlikely milestones have been met, and
solid, ongoing partnerships have been established and enhanced. Be it
through direct co-operation on a shared project, or through offering the
Community Centre as a meeting place for local organisations, Picabeen
is incredibly proud of its wide-ranging community partnerships and
collaborations.

Some of our local community partnerships include, but are not limited to:

North Side Alliance of Neighbourhood Centres (NANC)- Northside Connect, The
Community Place, Zillmere Community Centre and Picabeen
Neighbourhood Centres Queensland
Mitchelton State High School. Everton Park SHS, Ferny Grove SHS, Albany Creek SHS
Queensland University of Technology (QUT) – Student Placement Program
Centacare Counselling
Logan East Community Neighbourhood Association (LECNA)
Good Shepard Australia New Zealand
Australian Taxation Office – Tax Help Program
North West Youth Accommodation Service (NYWAS)
Mitchelton Rotary
Family Drug Support(FDS)
Narcotics Anonymous (NA)
Wesley Mission – Clear Breeze
Older Women’s Network Queensland (OWNQ)
LIONS
Jabiru Community, Youth and Children's Services
Meals on Wheels
Bridgeman Baptist Church
Arana Hills Uniting Church

Gallery

A Shared Future
A lot has changed at Picabeen across it's thirty
years. From place to people, this organisation is
constantly evolving. But one thing will always
remain...

Picabeen’s purpose - To support community. To
foster human connection. To strive towards
social justice.
Here are some words our community shared with
us to describe Picabeen. The meaning of these
words will change from person to person. They will
generate different sentiments and espouse
different emotions. Regardless, let these words
serve as a reminder of Picabeen’s purpose, and
guide us as we embark upon our shared future.

Love

Supportive

Evolving

Patient Positivity

InclusiveFun Acceptance Giving

Encouraging

Caring People Hope Friendly NeccessaryTrust
Community Dignifying Open Meaningful Calm

Humble

Reliable Growth CompassionHealing

Safety

Relationships

Happiness

Rewarding

Kind

Connection Empowerment
Diverse Relaxing Approachable

Warm Hardworking

Life Changing

supporting community
Celebrating 30 Years
1992 - 2022
Like us on Facebook: Picabeen Community Centre

