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ACKNOWLEDGMENT OF COUNTRY
In keeping with the spirit of Reconciliation, Picabeen acknowledges the Turrbal/
Jagera or Yuggera Peoples as the traditional owners of the land which Picabeen
Community Centre is located.

We wish to pay respects to the Elders, past, present and emerging, and recognise
those whose ongoing effort to protect and promote Aboriginal and Torres Strait
Islander culture will leave a lasting legacy for future Elders and leaders.

https://kurilpaccc.org.au/jnrkindy-turrbal-jagera-people/
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PRESIDENT REPORT 2022
I would first like to highlight the milestone of 30 years of Service delivery from Picabeen. Over this
time, staff, students and volunteers have contributed to many people in the community in many ways.
Well Done Picabeen. This achievement will be formally celebrated after tonight’s AGM and through
the publication of a book which reflects on the experience and history of this service.
It’s been another year of change and challenge and this has increased pressure on many communities.
There have been community health challenges, intense weather events, housing demands surpassing
affordable options, financial strain for many families with the increasing cost of living and stagnant
wages. This has required levels of resilience increasingly beyond the capacity of individuals, families
and communities. Community and NGOs, such as Picabeen, do their best to stretch available resources
and funds to respond to these emerging identified needs and aim to significantly reduce the negative
impact for many.
Picabeen has continued to deliver a range of social, professional and therapeutic programs to and for
many groups and individuals in the community. This is an immense effort from the Picabeen ‘Team’.
We have also been very well supported by numerous external stakeholders including local businesses,
networked community services, government and political representatives, schools and the general
community.
Due to lots of hard work from many people, Picabeen has generally managed the last 12 months well
and has been able to learn from recent past years and adapt to change fluidly while seeing
opportunities for growth and development during changing times. We have managed change well.
The Change Room Op Shop, under the leadership of Lynne, has prospered and its benefits are greater
than the funds we receive from sales. We changed shop locations this year, which brought challenges
but with the help of many volunteers we have shone through and have again embraced the change.
Another success is the Student Placement Program, it has been great to see how this program has
evolved to be beneficial to many stakeholders; service users have benefitted from direct service
delivery, students have progressed and developed as future workers under the structured supervision
of Vicki and Jillian and other staff, Picabeen has benefitted by the work completed by these students
who are regularly engaged in ‘real’ service tasks, programs and functions. We have an obligation to
the community to support and develop future community service practitioners and through our
student placement program we exceed this requirement.
It is possibly because I see these members the most but I would like to make reference to the quality
and commitment of the Picabeen management committee. We have a highly skilled group who are
able to apply their specific experiences to the management functions at Picabeen, having such a
diversity of skills to guide and seek advice from enables best practice enhances positive outcomes.
Picabeen has had a very productive 30th year and many people have contributed to this so I would
like to conclude with a big thanks for the ongoing participation of all involved at Picabeen.
Martin Turrell
(Picabeen Community Association President)
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MANAGEMENT COMMITTEE 2021-2022
Martin Turrell (President)
Martin Turrell grew up in North West Brisbane and has been
engaged in the local community in one way or another for over 40
years. He understands the importance of community
organisations and services and seeks to support the operations of
Picabeen through participation on the Management Committee.
Martin has been President since 2014.

Bert Girle (Treasurer)
Bert grew up in western Queensland and in 1963 he came to Brisbane to
board with his grandmother and attended Newmarket State High School
where he was a founding student. Bert is in a partnership in an
accounting practice at The Gap. Over the years Bert has served in Lions,
Rotary Clubs and has been Treasurer of various NFP organisations as well
as working for a number of commercial organisations in the role of
Accountant. Bert currently resides at Everton Park and has been
Treasurer of Picabeen for the past five years. Bert is not renominating as
Treasurer but is continuing as a committee member.

Bronwyn Cervantes (Secretary)
Bronwyn joined Picabeen in 2018. Currently Bronwyn works at TAFE
QLD in a teaching role and has international Community
Development experience. She has worked with socially
disadvantaged children and women, particularly in the areas of
education and empowerment
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Tiffany Trindall (Member)
Tiffany has a Bachelor of Laws (Hons), Bachelor of Business Management,
Graduate Diploma in Legal Practice and a Master of Law. Currently, Tiffany
provides Legal Counsel at one of Australia’s largest NFP aged care providers.
Tiffany joined the management committee in 2017 and has been providing
invaluable advice and input. Tiffany now resides in Melbourne and continues
to serve on the MC via telelink. Tiffany is not renominating. We thank her for
her invaluable contribution.

MANAGEMENT COMMITTEE 2021-2022
Anna Gillbard (Member)
Anna started at Picabeen in 2014 as a student on placement while studying
a Master of Social Work at QUT. Anna then continued at Picabeen in a
volunteer capacity and in 2016 joined the management committee. Anna
has a passion for research and policy development, and currently
undertakes research in the family violence field.

Luke Roberts (Member)
Luke joined the committee in 2020 – he is currently completing his
undergraduate Bachelor of Arts. He has worked in the youth
homelessness sector and has experience working with young people in
residential care settings. Luke is interested in learning about the
functioning of an organisation from a governance perspective. Luke is
eager to assist Picabeen to grow in any possible way and has been
working on policies.
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Pauline Coffey
With her involvement on the Management Committee Pauline is
keen to support staff and operations that serve the community.
She has qualifications in social work and has worked in a number
of roles such as health support with homeless young people, a
community legal centre, mental health work with adults and
young people, program development, developing and funding
services and team management.

COREY WALKER
Corey has joined the committee in 2021. He come to us with a
wealth of knowledge regarding Indigenous background and culture.
Corey, who currently works are Mitchelton State High School has
been able to link with our Youth Team and as such the shelving unit
in the Youth space has been painted in traditional colours and
design. Corey is not renominating for a position on the committee,
however, will remain connected with Picabeen as a Community
Consultant.
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STAFF MEMBERS
Jillian Warren (Centre Manager)
Jillian holds a Bachelor of Social Science with majors in
Community Development and Human Services Studies. She has
been with Picabeen since July 2008 and is committed to the
organisation and the North-West community. In her role, Jill
oversees the many programs that run out of the centre and
works to ensure collaborative alliances are formed across
external organisations. Highlights of Jill’s roles are developing
and working alongside volunteers and students.
When not at Picabeen, Jill is a Yoga Teacher and Yoga Therapist
course with a special focus on Mental Health and general health
and well-being.

Vicki Jacobs (Youth Programs Manager)
Vicki has a Master’s degree in Social Work and has been
employed with Picabeen since 2012. Vicki manages the
Picabeen Youth Support Service and has supervised Social Work
students on placement at Picabeen. Vicki particularly enjoys
developing and investing in beginner practitioners and
empowering the team to reflect critically on practice.

David Cameron (Finance & Administration Officer)
Picabeen employs a part time Finance/Administration
Officer, David, who has a Bachelor of Business (Accounting).
David is responsible for the maintenance of bookkeeping,
payroll, budgets, financial reporting and submission of
financial reports and documents to the management
committee monthly and external auditor annually. David
also ensures the centre is running smoothly on Fridays.
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STAFF MEMBERS
Jane McDonald (Youth & Community Worker)
Jane joined Picabeen’s youth team in 2015 and has created many powerful
connections with young people across the years. She has broad experience
with the school programs. She has developed and implemented the school
program for Picabeen. She brings authenticity, openness, and curiosity to her
work, and has a unique yet natural ability to connect with her clients.

Gabby Klauze (Youth & Community Worker)
Gabby worked at Picabeen as a Youth and Community worker. In June
2022 Gabby left Picabeen for a role at QuIHN. Gabby facilitated various
Picabeen group programs including general wellbeing groups, Wheels of
Wellbeing, Picabeen’s ‘Safe Space’ drop-in, and is trained in facilitating the
RAGE program and Love Bites Junior. Gabby also provided individual case
management support for young people from the centre, at local high
schools and in the community through outreach.

Shanaya Lee (Youth & Community Worker)
Shanaya worked at Picabeen as a youth and community worker whose
passions included working with young people and Indigenous
Australians, she has left Picabeen in September 2022 to pursue work at
Child Safety. Shanaya facilitated and supported various young people
in a after school setting within the community centre to build social
connections and explore their creativity, as well as wellbeing groups
within local high schools. Shanaya also provides one-on-one support
that is tailored to the individual young person’s needs, ensuring that
they are supported in their time of need.

Daisy Chaseling (Youth & Community Worker)
Daisy joined the Picabeen Youth Team in June 2022 after completing
her student placement. Daisy facilitates various group programs
such as the after school drop-in programs Safe Space and Gays and
Greys, as well as wellbeing groups in local high schools under the
Defence Members and Families Support Funding
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STAFF MEMBERS
Christine Henderson (Community Engagement & Admin Support
Officer)
Christine started working with Picabeen in 2020 in a new role
focusing on maintaining sustainability of the food pantry and
engaging with the local businesses and community members. Her
background has been working in community centres and
volunteering with Defence families and veterans. Christine has
completed her Certificate IV in Community Services with a focus on
special needs families.
In her spare time Christine loves to go out and explore the Brisbane
region, especially the beaches. She also likes to read as many books
as she can and watch a movie or two.

Gayle Brook (Change Room Project Worker)
Gayle was a project worker at our retail outlet, the Picabeen Change
Room in Keperra. With experience as a volunteer at the shop before
Picabeen took over management, Gayle enjoyed working with her
team of volunteers to provide an important community service in the
selling of pre-loved fashion and accessories.
Gayle finished up with Picabeen in November 2021 to pursue travel
and spend time with her family.

Lynne Martin (Change Room Project Worker) Lynne has been
volunteering with Picabeen since 2018 in a variety of roles
including weekly shifts at both the Change Room and
reception at the Centre. Lynne has an extensive background in
Public Health Administration roles.
In December 2021 Lynne took on the role as Project worker
with the Change Room and has been involved in the moving
of the shop from Gilston St to Dallas Parade.
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LIFE MEMBERS
Barbara Barnes was one of the founding members of Picabeen, she has been
a strong voice for welfare in the area and was also instrumental in changing
the name of Picabeen from The Hills & Samford District Welfare Association
to what it is today.

Bruce Kimball was a member of Management
Committee from 1998 to 2006 and acted in a number of roles, including Vice
President and Secretary. During his tenure Bruce advocated for the
expansion of Picabeen’s services in its new Hoben Street premises.

David Cameron has been with the association for 24 years. David has had a
number of roles including Vice President, Secretary and Treasurer for 13
years. Since 2011 David been employed in the position of Administration and
Finance Officer.

Gloria Kirkness was a long-standing member of Picabeen’s Management committee
holding the positions of Vice President in 1997-98 and President from 1999 to 2004.
During her term as President Gloria oversaw many new programs and services at the
Centre.

Jenny Noble was awarded life membership in 2020 in
recognition of her service in a leadership capacity and for her sustained
commitment to Picabeen and the community that it serves; Jenny served in
the roles of general committee member and vice president from 2009 until
2020.
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VOLUNTEERS and their Programs
Picabeen relies heavily on the input of community volunteers to enable the continuation of
services and activities at the centre. In fact, the results of the Neighbourhood Centre
survey of 2021 conducted by Neighbourhood Centres Qld (formerly QFCA) revealed that
Picabeen’s volunteer contributions and value equated to over $327,000
in dollar terms.
Picabeen is fortunate to have a strong team of committed, unpaid workers who dedicate their time
each week and who help to make Picabeen the place that it is. Collectively Picabeen volunteers bring
a pool of skills that are making a real difference in the lives of community members. Our thanks go to:

Lesley Woodroffe
For many years it has been on our ‘wish list’ to have someone
dedicated to providing volunteer support and training, and finally,
this has come to fruition, with Lesley joining our team of volunteers
as our Volunteer Support Officer. Lesley has a wealth of experience
in the Defence Force (Army) where her skills were used in a variety
of roles. This frequently involved personnel or career
management. Having volunteered in a number of roles in her adult
life, Lesley is not a stranger to the differing volunteer environments
and experiences. As a Picabeen volunteer, Lesley assists staff with
volunteer coordination and support.

Narissa Anderson
Narissa’s journey with Picabeen began in mid-2020
with her QUT Social Work student placement for
semester 2. The placement morphed into
volunteering when Narissa continued to
coordinate the Christmas Hamper Project.
Volunteering in 2022 has entailed creating and
delivering the Volunteer Induction training in April
2022. This huge undertaking was well attended and
is now being built upon as further training for
volunteers is established.
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VOLUNTEERS – NILS program

Jane Paterson
Jane has been with us for a number of years, originally with the
Numeracy and Literacy adult learning classes, then with the
English classes and now assists with NILS on Wednesdays.
Jane feels that the NILS program is a very important service and
she appreciates the opportunity to contribute through
assisting with this program. Jane appreciates the support of
Megan Butcher, Qld State Manager for NILS, and Karen
Denham, Qld Financial Resilience Program, who are always
supportive and very knowledgeable.

Anita Anderson
Anita has joined our volunteer team last year in the NILS
program area. Anita volunteers on a Wednesday to help
people complete NILS applications. Anita is able to connect
with clients and additionally give added supports like referrals
and service suggestions when the need arises.
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VOLUNTEERS - Reception
Lynne Martin
Lynne has been volunteering with Picabeen for nearly 4 years
starting as a facilitator for our ‘Coffee, Books and Conversations’
activity. When we took over the running of The Change Room,
Lynne moved to the shop to volunteer there once per week. In
2020, Lynne added another day to her volunteering week and took
on reception duties on Thursdays. She has been integral in
ordering our food for the pantry and BBQ every week and
coordinating the roster for the community BBQ lunch. In addition
to her volunteer roles, Lynne joined our staff team in 2021 as
Change Room Project Officer.

Angela Fusco
We welcomed Angela to the Picabeen Team early in 2021; her role
includes being at reception on a Wednesday. Angela has also been
helping to update procedures and has taken on the Blue Card and
Volunteer register which has helped with streamlining the process
and coordinating volunteers who are new to the centre. Angela
always brings a sparkle with her bright and bubbly personality.

Anthony Bloomer
Anthony first volunteered with Picabeen back in
2019 when he volunteered at the Change Room.
He then joined the Friday tea using his TESOL
skills to co-jointly facilitate the English Class.
This year, Anthony joined the Neighbourhood
Centre team on Mondays and Tuesdays and has
been volunteering at Reception; he has also
implemented new English classes for beginner
learners to the centre on these days.
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VOLUNTEERS - Reception (Continued)

Holly Saunders
Holly joined Picabeen about 4 years ago and has helped at reception and
doing odd jobs on Thursdays. During her time at Picabeen, Holly has also
volunteered one day per week at Picabeen’s Change Room and has been
instrumental in promoting our Community BBQ lunch.

Annette Rowlands Annette started with us in early 2017 when she
commenced her Community Services Student Placement with Picabeen.
When this finished in May 2017, she stayed on as a volunteer and has been
with us ever since! Annette has volunteered in the roles of reception worker,
pantry person, Change Room fill-in worker and she has been integral in the
delivery of the NILS program.
Annette has been on leave during 2022 and we hope to see her return in the
future.

VOLUNTEERS- Scrabble
Bill Garrett
Bill have been coming to Picabeen for nearly 10
years. He has attended Scrabble and the BBQ in
that time. In 2021 Bill put his hand up to facilitate
scrabble moving it to a Friday morning time slot.
The group has added some new members and
they all love scrabbling for prestige, no points
counted!
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VOLUNTEERS- Yoga
Angie Drury
ZOOM Yoga was added to Picabeen’s repertoire during COVID
restrictions and continues to be a part of our offerings as Angie travels
to and from Western Australia.
Thanks to Angie, we have been continuing to offer yoga to Picabeen
participants via this online platform which has been a real bonus.
It is not an easy transition for a Yoga teacher to start teaching over
ZOOM but students are very grateful for the opportunity to continue
to practice Yoga – thank you well done Angie!

Asta
Asta came to Picabeen in April 2022 and had been
practicing yoga for 8 years and has just recently completed
her yoga teacher training.
She brought her knowledge of anatomy from her years of
working as massage therapist into the movement practice
of yoga.
She shared the mindful practice of yoga and the
experience of moving the body with intention. Asta left in
August 2022 with a move to Warwick.

VOLUNTEERS - PLAYGROUP
Tracy Horne
In 2020 we welcomed Tracy to the role of volunteer Playgroup
facilitator. Tracy has been unable to volunteer during 2022
but we are hopeful for her return.
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VOLUNTEERS - ART, CRAFT and SEWING CIRCLE
Picabeen has been home to art, craft and sewing classes for many years and have provided
opportunities for people to get creative and make something wonderful or help in a group
project while enjoying the social chatting and laughter. . Not only are the craft items and
artistic pieces produced very beautiful, the community spirit these collective projects bring is
evident.
We have been lucky to have long
term volunteers to bring these
classes to the community’
Claire Maclaine has been a part of
the Picabeen family for about 13
years; and Deneice Watego for just
about as long! Together Claire and
Denice fill our Thursdays with lots
of creativity and laughter.

As well as their regular
weekly efforts, Claire and
Deneice have volunteered
for our Brisbane Festival and
more recently for our Gays
and Greys Projects.
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VOLUNTEERS – ARTS and CRAFT
Chris Batley
Chris receiving award at the
2021 Tim Mander Volunteer
Award Ceremony
Chris is our great all-rounder! In
the past he has assisted people
with their computer literacy
skills, Scrabble Class, many
maintenance jobs around the
centre and regular weekly shifts
at the Change Room.
These days, Chris has been
leading the art craft class on Thursdays. He shows tremendous dedication to art and sharing his skills
with participants of the class. He also volunteers regularly with the Community BBQ lunch.
Even with working shifts in paid employment, Chirs continues to volunteer when he can.
Our new volunteer Annie Kirwen has taken up the reins of being our All Abilities Art class. Annie comes
to us with years as a teacher of Art and Design, and is bringing in new ideas for the art class.

16

17

VOLUNTEERS - English Class
Evelyn D’Vaz and Anthony Bloomer
Evelyn and Anthony are our Conversational English Class volunteers, and they
have both done an amazing job in keeping the classes alive since the initial and
continued disruptions that COVID 19 has brought.

It was during the earlier stages of the pandemic when the classes migrated to
video conferencing and even though classes have now returned to in-person
we have been able to keep the on-line option available to people.

Participants have been joining from across the
world and more locally for the in-person option.
Every week they collaboratively choose a new
topic to discuss which has ranged from current
affairs, poetry and more. The in-house and
online attendees enjoy the classes and commit
around school holidays, time zones and work.

If you are interested in joining the English Classes (or know someone who is) please contact Picabeen
3354 2555 or email info@picabeen.org.au for details.
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VOLUNTEERS - CHANGE ROOM ‘OP’ SHOP
“Community is about Doing Something Together that makes Belonging Matter”
This year we have had over 25 volunteers be part of the team at
Picabeen’s wonderful little ‘Op’ Shop. Each valued team member
contributes something special in the day to day running of Picabeen
Change Room. Our volunteers come from various walks of life, ages,
and experiences, but they all share a welcoming smile, have a great
team spirit and a common goal of supporting Picabeen and the local
community.

Social media is having a big impact on the promotion and sales for the
Changeroom, with positive feedback received about our posts. Our
new position at Dallas Parade We have welcomed several new
volunteers, had others move on to different opportunities and
farewelled others who have been at the shop from the early days of its
original opening.
Many thanks
to all of the
Change
Room team
for their past
or ongoing
support, and the wonderful contributions
they make each and every day.

HERE’S OUR STAR TEAM for 2022 (past and present)
Andrea Clem
Billie Cope
Carol Watts
Deb Carpenter
Debra Law,
Glenys Tesch
Gail Single
Julie Hubbard
Judy Northdurft
Julie McKenzie

Leena Salim
John Jones
Marg Zell

Trisha Rushby
Kay Sayer
Maria Giufre

Margaret Brandt
Pam Johnson
Natasha Steers
Christina Keenahan

Lesley Irvine

Ruby Huntington

Lyn Spall
Margaret Litchfield
Margaret Urquhart
Lynn Collins
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VOLUNTEERS - CHANGE ROOM ‘OP’ SHOP
Change Room changes location.

In June 2022 the Change Room moved from Gilston Street to around the corner at 8 Dallas Keperra
this is a bigger space with more display area and is situated amongst a vibrant strip of shops in the
centre of Keperra. This was a huge task for us, however, with the overwhelming support of our

volunteers, we successfully moved; as the saying goes” many hands make light work!”. This move
has made such a difference to us with the shop sales increasing, more passing trade, as well as more
donations being gifted to us.
We have now settled in, had roof and window signage made and continue to grow weekly.
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VOLUNTEERS - CHANGE ROOM ‘OP’ SHOP
Change Room Volunteer in the Spotlight!
JOHN
John the champion of the Changeroom
John has been with The Changeroom for several years and is
such a wonderful team member to have on board. He does
go “above and beyond’ when helping our clients find just the
right outfit from our store. He is always willing to do an extra
shift and is a caring inclusive team member.
During our move John was practically living at the Change
Room as we transitioned into our new premises. John is truly
a “volunteer legend” and we are so thankful he is part of our
team.

Picabeen Change Room, In the Echo
News, September 2022
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VOLUNTEERS- COMMUNITY BBQ LUNCH
Each week, we have our Community BBQ lunch offering a hot nutritious, BBQ meal to the community.
with 20 plus people consistently attending each BBQ. We are continuing to reach out to as many
people as possible – especially those who may need support.
It is our aim to connect with vulnerable people, to provide a meal and to reduce social isolation. The
BBQ offers a safe inclusive space to eat where people can have a chat with other community members
and our wonderful volunteers.
We provide a nutritious BBQ and with the wonderful contributions of community members we have
also offered the occasional take away meal, and the sometimes even delicious slice or cupcake.
We thank our Volunteers who have been involved in making this community service happen!
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Without our volunteers the BBQ would not be possible. Much gratitude goes to volunteers, past and
present who have been on our roster over the past year, and include,
-

John Goodship,
Chris Hall
Chris Batley
Gwen Gorman (occasionally)
Pat Greenhalgh
Brian Avery
Peter O’Rourke
Carina Venning Trevor Jones
Lynn Nock
Trish Parkinson
Tracy Manu
Anthony Doherty

It is also our aim to find
community and/or
business sponsors and
more volunteers to help
continue the delivery and
growth of the program.
Please get in contact if you
can help.
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VOLUNTEERS- training session

Earlier this year, we provided a volunteer training session for our volunteers. We are very thankful to
Narissa Anderson for developing and delivering the training which focused on:
-

general procedures for the centre so that everyone has access to consistent information and
messaging
values and attitudes that are aligned with Picabeen ethos
how to access Picabeen resources
specifics in relation to privacy, confidentiality, and boundaries
Best practice/ providing best service to our clients and centre users
We are grateful for those volunteers who attended and engaged with the training.
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PICABEEN YOUTH TEAM
It has been another eventful year within the Picabeen Youth Team!

The last year has seen some changes occur within the youth team. Both Gabby and Shanaya have
left their positions within the team, respectively in July and September of this year. Their leaving was
due to funding restraints and we were sad to see them leave. We did, however, welcome Daisy to
the team in June. Daisy works predominately within the safe space area and under the Defence
Member and Family Support funding providing group support within schools. Currently we are also
looking to fill Shanaya’s role.

Department of Children, Youth Justice and Multicultural
Affairs (DCYJMA) Funded Program
Our long-standing Department funded program continues to deliver high quality, needs-based
services to young people in the North-West corridor of Brisbane. We employ one part-time staff
member to deliver this service and focus mainly upon case management.
•
•
•

Since October 2021, Picabeen has delivered 122 hours of Access support (target 124 per year)
and met the needs of 48 individual people.
Since October 2019, Picabeen has delivered 461 hours of Support (target 498 hours per year)
and delivered intensive services to 22 individual young people.
Referrals are mostly received from Ferny Grove State High School, Mitchelton State High
School, Albany Creek State High School, Child Youth and Mental Health Service (North-west,
and Strathpine office), Family and Child Connect Services, Headspace, Self and family, GPs,
and the Queensland Police Service.

Main issues presented include:
• Mental health/wellbeing, depression and/or anxiety, self-harm and suicidal ideation, Selfesteem, emotional regulation resilience and coping with change
• School disengagement and school refusal
• Housing and homelessness
24
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•
•
•
•
•

Difficulties with family relationships
Independent skills, i.e. setting up a bank account, birth certificate, tax file number, Centrelink
and Drivers licence.
Vaping
Consent – Healthy and Unhealthy relationships
Identity

Department Of Defence – Family Support Funding Program
Our Department of Defence funding supports young people who have a family member in the ADF.
We were refunded with this program in June 2022 We recognised the unique challenges and strengths
that Defence family life creates and have developed a strong skill base from which we deliver group
work and case management. We support four North Brisbane schools; Everton Park, Mitchelton, Ferny
Grove, The Gap and Albany Creek. Picabeen youth team have ran six school mental health expos.
The kinds of group sessions included: •
•
•
•
•
•
•
•
•
•
•

Coping when a family member is away on training and deployment
Recognition of values
Communication
Friendships
Relationships
Resilience
Emotional recognition and regulation
Stress and bullying
Anxiety
Identity
Mental Health and wellbeing

Picabeen Youth team also ran two after school drop-ins a high school drop-in on Thursday afternoons
and our LGBTIQ+ Safe Space drop-in on Wednesday afternoons. Picabeen Youth team also had the
opportunity to support 5 young people to attend Pride festival and March in Brisbane city 2022, which
the young people loved.
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JABIRU YOUTH SERVICE
Picabeen has a collaborative agreement with Jabiru, Community, Youth and Children’s Services that
has spanned over two decades. The current iteration of the collaborative work has been with the
provision of intensive support for young people within the North-West Brisbane corridor under
funding provided by the Department of Children, Youth Justice and Multicultural Affairs. The
agreement allows for support to young people who present with complex needs.
This work has been carried out by three of our youth workers: Jane, Gabby and Shanaya. Each worker
brings their own unique personalities and skill sets to help empower young people to gain lifelong
skills. Some of the issues addressed by the youth workers included:
•
•
•
•
•
•
•

Depression
Anxiety (including social anxiety)
Bipolar disorder
Family and domestic violence
Eating disorders
Self-harming
ADHD, behavioural and learning difficulties, ASD and many more

Due to the collaborative nature of this agreement, it has allowed Picabeen to provide young people
and their families with flexible and targeted support to best address their challenges. Unfortunately,
are joint arrangement, under this funding, has come to an end. It has been a significant partnership
and their CEO, Brett Roland, recently wrote, “Jabiru and Picabeen's working relationship has spanned
over two decades. It has been maintained through several funding partnerships, including Youth
Support Coordinator Consortium, Social Work student supervision, young people at risk vacation
activities and many more activities and programs. I believe that although this subcontracting
arrangement will end, the strong working relationship between the two organisations will continue,
and future opportunities will be explored”
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THE YOUTH TEAM HAVE ALSO PARTICIPATED IN:
•
•

•
•
•
•
•
•

Brisbane North Youth Alliance meetings to receive joint training on case notes, updates on
youth services and workshops with outside facilitators
North-West Interagency – Picabeen continues to organise and chair this network on a bimonthly basis to encourage networking and instigate partnerships in the North-West corridor
Defence Community open day at the Gallipoli Barracks, Enoggera
The continuation of the Youth Engagement Fund with North-West Youth Accommodation and
Mitchelton Rotary to provide financial support to young people
Hills and District Chamber of Commerce Breakfasts
Mental Health Expos, Schoolies, Pride Festivals
National Sorry Day and NAIDOC Week events
Youth Week Events

Fee for Service
Over 2021-22, the Youth Team have explored offering our specialised Youth programs to schools and
individuals under a fee-for-service model. We have delivered: •

Two Group Programs in Everton Park State High (Women’s Wellbeing Group and RAGE – Anger
Management Program)
• Two individual RAGE – Anger Management programs to Young People outside of our
catchment area or not eligible for services under our Department funded program.
We have received very positive feedback from the delivery of these programs and have already
received other referrals through recommendation.

BRISBANE CITY COUNCIL FUNDING AND EVENTS
At the beginning of 2022 the Youth Team worked alongside Brisbane City Council to deliver an event
for Youth Week. Based on suggestions from young people, the Youth Team put on a ‘Colour Run’
and sausage sizzle at Teralba Park. While there were some obstacles that presented quite close to
the day, the event thankfully went ahead and was a hit with young people and the wider
community. The event was held on the 6th of April and the young people played ‘tag’ with the
coloured powder, had a sausage sizzle and BCC generously borrowed out their giant popcorn maker
for us to use. Overall, we had a great turn out with approximately 20 young people come and join in
with the activity and everyone ending up all shades of the rainbow at the end of the day!

27

28

Investing in Queensland Women (Gays & Greys) - Funding
In June this year Picabeen received funding for a new group dedicated to forming intergenerational
connection for women and LGBTQIA+ people in our local community. The group was affectionately
named Gays & Greys and occurs on Wednesday afternoons at the centre. Similar to Safe Space dropin, the group participates in activities and workshops doing arts and crafts, the Youth Team has also
used the group to facilitate discussions and activities on healthy relationships, mental health, and
general wellbeing. We have been lucky enough to welcome a few guest facilitators to run activities
with the group and look forward to welcoming more over the next few months. It has been
wonderful to implement another social and support group for the
local LGBTQIA+ community and extending our reach to people of all
ages due LGBTQIA+ specific support being few and far between in
the North West corridor.
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PICABEEN YOUTH TEAM- group work & activities

Thursday Afternoon Drop-In

Safe Space Drop-In
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STUDENT PROGRAM
Picabeen welcomes student placements from a range of educational institutions and disciplines who
add value to our team. Students bring fresh perspectives and current academic teachings that
contribute significantly to what Picabeen can offer. Students are given valuable experience in the
workforce in a supported environment. Students are typically assigned to different tasks, projects and
event planning during their placement which they dedicate their learning and time to.

Our students over the past year
have included:
SEMESTER 1
➢ Raymond Moxly – QUT
Bachelor of Social Work
➢ Ite Aiko – QUT Bachelor of
Social Work
➢ Taylah Rojo- QUT Bachelor
of Social Work
➢ Daisy Chaseling - QUT
Bachelor of Social Work
➢ Michaela Wratt – QUT
Bachelor of Social Work
SEMESTER 2
➢ Joanne Cruz - QUT Bachelor
of Social Work
➢ Marcus Tang - QUT Masters
of Social Work
➢ Jack Markwell - QUT
Bachelor of Social Work
➢ Kobie Marshall – QUT
Bachelor Human Services
➢ Serena Kotzas – TAFE
Southbank Diploma in Youth work
➢ Logan Hughes - TAFE
Southbank Diploma in Youth work
➢
Thank you to all students for your contributions to Picabeen and the local community.
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DELIVERY OF SERVICES
Since 1992, Picabeen Community Centre has been assisting people in the North-West Brisbane area
to improve their quality of life. Picabeen utilises service delivery modes that are aimed at building the
capacity of individuals to access and engage with their local community.

30th Anniversary Book
Picabeen is celebrating its 30th year in 2022. To celebrate and capture all the Picabeen has achieved in
its 30 years a book was created. The book was a project taken on by Liam Powell a placement student
in 2020. Liam work to summarise the history of Picabeen. Engage with the staff, volunteers and service
users of Picabeen and overall write a book that encompasses the amazing journey Picabeen has taken
to establish itself in the community as it stands today. Jacky Chan and Madison Smee in 2021 took on
additional edits to the book, followed by Daisy Chaseling and Marcus Tang in 2022. It has been a great
collaborative effort and the book will be ready for the combined 2022 AGM and 30th anniversary
celebration on October 18th 2022.
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CHRISTMAS HAMPER PROJECT
Each year Picabeen supports people through our Christmas Hamper Project and in 2021 we were able
to help more than 100 households. This program supplies food and other necessities for local
community members experiencing vulnerabilities and hardship during the holiday season. Some of
our supporters from 2021 included:
Bunnings Keperra
Arana Hills C&K Centre
Coles (Brookside)
Creative Play Ferny Grove
Child Care Centre
Bridgeman Baptist Church

Banksia Women's Healing
Centre
Uniting Church, Arana Hills

Lions
Minnie's Espresso

Mitchelton Rotary

Hills Chamber of Commerce

Zillmere Community Centre

And many more individuals and
businesses

This year, one of our students, Kobie, is coordinating the Hamper Project and our aim is to assist over
110 local families. We invite and encourage local individuals, businesses and organisations to get
involved and lend a hand through donating items directly and/or volunteering time to pack the
hampers.

32

33

SOCIAL AND COMMUNITY SERVICES
Picabeen provides practical support for local families and individuals in the form of food parcels,
counselling, play groups, groups, school holiday activities, BBQ lunch, classes and more.

FOOD PANTRY
Picabeen assists locals in need every year by providing
food hampers. Our pantry is stocked through food or
cash donations from local individuals and organisations
and some emergency relief funds. Donations are
accepted throughout the whole year.

In the year from October 2021–September
2022 Picabeen has provided food
assistance to over 1080 people, including
over 369 children!

SPECIALISED PROGRAMS AND CLASSES that are aimed at:
➢ Increasing social participation of isolated and vulnerable community members
including art/craft classes
➢ Improving the connectedness of community members e.g. computer literacy and
conversational English classes that are offered to our migrant communities
➢ Increasing opportunities to improve confidence and eventually economic participation
this is achieved through offering activities for connectivity and meaningful volunteering
➢ Supporting healthy ageing and general wellbeing through low impact Yoga classes

SPECIALISED SERVICES some include:
➢ JUSTICE OF THE PEACE services have been available most days.
➢ State Penalties Enforcement Registry (SPER) and a hardship partner Picabeen enables
people to volunteer at the Centre which works off their SPER debt.

➢

EMERGENCY RELIEF (ER) Program, aimed at providing emergency financial assistance to
individuals and families in a way that maintains their dignity and encourages selfreliance. This may include, but is not limited to, food parcels and vouchers. Priority is
given to matters of safety, food, housing, essential utilities, medical crisis and children’s
needs.

COMMUNITY DEVELOPMENT ACTIVITIES
➢ Celebrations of nationally recognised days e.g. Wear it Purple day
➢ Events such as our Christmas events, multiple Senior’s Week Events and Mental
Health Week (Youth Team)
➢ Projects, for e.g. Christmas Hamper Project Supporting over 100 families each year.
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NILS (NO INTEREST LOANS SCHEME)
NILS is a national program that has its origins with Good Shepherd Microfinance providing loans with
no interest. Picabeen delivers the NILS program as a partner agency with the National Program. Loans
are available to people on low incomes up to a maximum of $2,000 for essential household goods and
services. Over the last 10 years Picabeen has seen many people supported through this very helpful
program.

SNAPSHOT OF NILS SUPPORT
o

Client 1

In 2021, Picabeen supported a client who had become a carer for his wife to apply for a NILS
loan. The couple had previously run a successful business, but due to Covid, they lost their
business and savings. The family is now in a dire financial situation. One of his teenage sons
now needs to be cared for. Picabeen was able to assist with a loan for items for the home and a
laptop for one son for his studies. This client also received an Emergency Food Parcel and a
referral to the Queensland Financial Resilience Program. This client was also advised of other
programs at Picabeen such as Tuesday BBQ, Youth Drop-in, and Craft.
o

Client 2

A lady who had experienced Domestic Violence and escaped her
situation was referred to Picabeen. This client who had
experienced multiple traumas was able to apply for a NILS loan to
purchase a mobile phone which she needed to stay in touch with
her children. The phone is also necessary for making and
maintaining contact with support services assisting her.

o

Client 3

Picabeen has again supported a lady to pay for her car registration
in 2022. for years in a row. This lady, on a very low income, is also
a successful repeat borrower. Having a car means she can get to
work where she often works late nights and early mornings.
o

Client 4

Picabeen supported a lady with poor mobility on a Disability Support Pension to apply for a NILS
loan to repair her car. This lady lives in a small unit where the rent had just been increased
substantially. She also has a son with schizophrenia who had recently returned to live with her
after being caught inter-state during the Covid epidemic and experiencing homelessness. This
lady is on a wait list for public housing. In the meantime, having a NILS loan to repair her car
allowed her to regain her mobility and some independence.
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PICABEEN IN THE COMMUNITY
Picabeen Community Centre is one of 127 funded Neighbourhood Centres across Qld- each of those
centres is invited to participate in the Neighbourhood Centres QLD (NCQ) Annual Survey which
collates information pertaining to the real value of Community and Neighbourhood Centres, the full
report can be viewed here: Sector Impact Report 2021 . Below is Picabeen’s individual results

Picabeen Community Centre
Provided $567,260 in community value in
2021
This includes the value of:

Emergency relief value includes:
o Food and groceries: $80,120

Improved quality of life through social
connection $107,757

o Fuel Vouchers: $600

Volunteer contributions $327,955

Services value includes:
o Computer/internet usage: $96

Services provided: $50,588

o Public transport cards: $240

o Résumé assistance: $360
o Social enterprise goods and services: $34,532
o Community lunch, frozen or other meals:
$15,600

This community value equates to:
$4.65 for every $1 of Queensland Government Neighbourhood Centre funding
or $252.12 for every 1 hour the neighbourhood centre was in use.

These values are produced by Neighbourhood Centres Queensland based on data
provided by Picabeen Community Centre in the 2021 Neighbourhood Centre Survey.
Only a limited range of activities where a determinable valuation method exists are
included. Data was collected from the Second Quarter of 2021 when no Stage 1
Lockdown Restrictions were in place. Additional data calculation support was provided
by Neighbourhood Houses Victoria.

Employment
In 2021 Picabeen Community Centre provided
5.9 full time equivalent positions including 4.3
direct and 1.7 indirect positions.
Other community groups Provided auspice
arrangements for 0 community organisations in
2021 worth $0
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TECHNOLOGY IMPROVEMENTS
Picabeen is all about PEOPLE and COMMUNITY, but these days we must have the technology
to back the delivery of our services and must meet government regulations and requirements.
To that end, we have to keep up! Below are some of the significant improvements we have
made in this space over the past year.

Picabeen Website
In November 2021 Picabeen launched their new website. The new user-friendly website is
thanks for the work of David Cameron and has been a great asset. Clients can check the
current activities, complete volunteer forms and youth referral forms.

Blue Card Portal
In April 2021 Picabeen moved to the online Blue Card Portal. This has allowed us to have
real time access to who is connected to Picabeen with a Blue Card and who has expired. As
part of our constitution everyone volunteering or working at Picabeen must hold a current
Blue Card. This new online portal has made the process quick and simple. We now have up
to date records of those who volunteer or work at Picabeen and we can now link and delink
instantly

Square Reader
As of August 2021, Picabeen now has a Square reader. This device, though it took some
work setting up, is connected to our Office Square phone, can take card payments for
activities, classes, drinks anything! This has enabled us to be cash free which is certainly how
our society is now working.

New Volunteer laptop
We have a new laptop for volunteers to use. With the increase in activities hosting Teams
meetings and the use of websites like canva to create advertising and invitations, this new
laptop will enable faster and more modern support.
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COLLABORATIVE ALLIANCES
Taking the time for networking opportunities creates a sense of shared purpose across the services
and also helps to achieve efficiencies in the workplace; most importantly, collaboration with other
organisations ultimately brings about better outcomes for the community that we serve.

NANC (North-side Alliance of Neighbourhood Centres)

includes

Picabeen, Nundah Neighbourhood Centre (now Northside Connect), The Community Place and
Zillmere Community Centre. This meeting space provides collegial support, and opportunities for
sharing of professional wisdoms and to look at ways of working together.

NYWAS (North West Youth Accommodation Service) and PCYC
Work closely together with the provision of the Youth Engagement Fund (YEF). The YEF has been
funded by Mitchelton Rotary Club and provides assistance for local young people.

QUT
Picabeen has been in collaboration with Queensland University of Technology (QUT) for a number of
years. Picabeen offers QUT student’s opportunities to develop through placement. Most semesters,
Picabeen hosts 4 QUT Social Work students on Placement.

Wesley Mission – Clear Breeze
For the past 4 years Picabeen and Wesley Mission (Clear Breeze Apartments) have been collaborating
through the delivery of community activities and events. Where possible the two organisations
collaborate in bringing community events to local residents.

Neighbourhood Centres Qld (NCQ) formerly QFCA
Picabeen is a member of NCQ- a peak body for Neighbourhood and Community Centres across
Queensland. NCQ were instrumental in supporting centres to lodge submissions into the
Parliamentary Inquiry of Social Isolation and Loneliness in Queensland and have been, they have also
been instrumental in successfully advocating for increased funding for Neighbourhood Centres in Qld.

Bunya Lions Club
The Lions Club of Brisbane Bunya and its members, who have generously donated items for our food
pantry and hand-made blankets to keep people warm; as well as a cheque for $500. All of these will
go toward providing services to vulnerable and at-risk people in the community – THANK YOU!

Mitchelton Meals on Wheels
This year Picabeen has been receiving regular donations of frozen meals from Mitchelton
Meals on Wheels –they are a perfect addition to our Emergency Food Relief program
providing fully labelled and nutritious meals.
37

38

COLLABORATIVE ALLIANCES- Continued

Bridgman Baptist Church
Picabeen would also like to acknowledge the
continued generosity from the Bridgeman Downs
Baptist Church who have donated food towards our
Christmas Hamper Appeal. Their kindness is very
much appreciated. Pictured here are Dave and Ross
dropping off their donations, thank you to you both.

Arana Hills Uniting Church
A huge thank you to the amazing crew at the Arana Hills Uniting
Church who generously donated groceries towards Picabeen’s
Christmas Hamper Appeal. Their gracious donation helped to bring
joy to the families who received hampers over the Christmas
period. Pictured here are Judy and Ron dropping off donated
goods.

Mitchelton Rotary
Mitchelton Rotary Club has been a strong supporter of Picabeen, and the work that we do in the
community for a number of years and this year has been no exception with Rotary giving support
through:
-

The continuation of the Youth Engagement Fund
A fundraiser Trivia Event to support Picabeen
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FAMILY DRUG SUPPORT (FDS)
Family Drug Support is a national organisation and holds
meetings across the country at various locations including at
Picabeen Community Centre on the second Wednesday of
every month.
Family Drug Support was formed in 1997 after its founder, Tony
Trimingham, lost his son to a heroin overdose. FDS is a caring,
non-religious and non-judgemental organisation. FDS is
primarily made up of volunteers who have experienced firsthand the trauma and chaos of having family members with
drug dependency.

NARCOTICS ANONYMOUS
After a long history of hiring at Picabeen
Narcotics Anonymous finished up in June
2022.

ATO – Tax Help Program.
Picabeen works collaboratively with the ATO to provide this free service each year from August to
October. We have an ATO volunteer attend Picabeen Centre each week during its months of
operation. We thank Simon Jukes for volunteering and providing this service at Picabeen again this
year.

Centacare Counselling
Counselling as an outreach service of Centacare is offered every Tuesday at Picabeen. Annie, a
professional counsellor, has been providing this service at Picabeen for a few years – she is very much
a part of the Picabeen Team! The counselling service is delivered in a relaxed environment and is a
free confidential service to local residents.
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HUMAN RESOURCE DEVELOPMENT
Training and development provide benefits such as improved skills and knowledge, improved
engagement with our organisation, greater retention of workforce and improved individual job
satisfaction; at Picabeen we value staff, student and volunteer development and we encourage our
workforce to attend training wherever the budget and time permits.

Other training for Staff, Volunteers
and Students

Adolescent to Parent Violence Workshop Marcus (QUT Social Work Student)
Trauma Training – Christine, Jane, Lynne, Daisy,
Shanaya, Marcus (QUT Social Work Student)
Evolve Therapeutic Services - Trauma-informed
responses to harmful sexual behaviour Virtual
Workshop – Jo (QUT Social Work Student)
Supporting Children who have experienced
Trauma – Jo (QUT Social Work Student)
Voices for Change Workshop - Jo (QUT Social
Work Student)

Peer Skills - Shanaya
Evolve Therapeutic Services – Supporting
People with borderline personality disorder –
Daisy, Shanaya
Evolve Therapeutic Services – Understanding
and supporting young people with ASD and
trauma - Daisy
Evolve Therapeutic Services – Introduction to
Pace - Daisy, Shanaya
Lives Lived Well – Breakthrough for families
(AOD) - Daisy, Kobie (QUT Human Services
Student), Serena (TAFE Youth Work Student)

A gathering of staff, volunteers and students!
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FUNDING| FUNDRAISING | DONATIONS | SUPPORT
Picabeen gratefully acknowledges funding from the three levels of government, other organisations,
businesses and our private funders and individuals for their commitment to our services and
programs, they have included:
-

-

-

-

-

Federal Government Departments
o Defence Member Family Support (DMFS)
o Primary Healthcare Network (PHN) of Flood Resilience Funding
State Government Departments
o of Communities (DCHDE |DCYJMA):
▪ Neighbourhood Centre Funding
▪ Picabeen Youth Services Funding
o State Government Department of Justice and Attorney-General
▪ Qld Women’s Strategy Funding
o QLD Mental Health Commission
▪ Mental Health Week
Brisbane City Council
o Leasing of Building
o Lord Mayor’s charitable Trust for Christmas event Funding
Non-government Organisations & other Charities
o Golden Valley Keperra Lioness Club
o Children’s Rights QLD
o Good Shepherd Micro Finance and Logan East Neighbourhood Centre (NILS)
o Arana Hills Uniting Church
o Bridgeman Baptist Church
Entities
o CommBank – Flood Recovery Project Worker
o Ergon-Energex Community Fund- LBGTIQ+
o Pride Foundation -LBGTQI+
o Hills Chamber of Commerce

-

Local Business
o BUNNINGS Keperra
o Minnie’s Expresso
o Terry White Chemists
o
o Sitting Pretty – Lauren Atkinson

-

Individuals
o Leonard Whitaker
o Ian Plowman
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FUNDING| FUNDRAISING | DONATIONS | SUPPORT – Cont.
Special Mention to the State Department of Communities

In 2022, we are not only celebrating our 30th Anniversary, but we are also celebrating significant
increase to our state funding. On June 21, 2022 the Queensland State Government in its Budget
announced an increase to the base funding of $230,000 per year for 127 Neighbourhood and
Community Centres across Queensland being an increase from the current minimum of $124,000.
The funding is 'to strengthen the community and social service sector with a focus on elevating the
role and functioning of neighbourhood and community centres’,
In their press release, the State Department of Communities, Housing and Digital Economy wrote,
‘Neighbourhood and community centres are the cornerstones of our communities and play a vital
role in connecting and supporting people experiencing social isolation and loneliness’. The
Queensland Government is committed to strengthening neighbourhood and community centres to
ensure more people can be connected to the support and services they need in their local community.
Through this support and investment, neighbourhood and community centres can continue to
provide opportunities for Queenslanders to find help when they’re doing it tough and to find
connections that can help alleviate social isolation or loneliness’.
This was a historic announcement and signifies the single biggest investment into Neighbourhood
and Community Centres. At the time of publication of this commemorative book, Picabeen has not
yet received the funds, however, they are expected soon- we are excited about the prospect of having
increased funds and we know that this will make a huge difference in the lives of people in our
community. We thank the Queensland State Government for this opportunity.

To everyone who has given to your local Community over the past year, whether small or large,
whether cash or in-kind, we say

THANK YOU!
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